TAV EGE TERMINAL INVESTMENT, DEVELOPMENT AND OPERATION CO.
INFORMATION DISCLOSURE ON PROTECTION AND PROCESSING OF PERSONAL DATA
WITHIN THE SCOPE OF INTERNET ACCESS RECORDS

DATA CONTROLLER

Your personal data may be processed by TAV Ege Terminal Yatirim Yapim ve isletme Anonim
Sirketi (“Company”), acting as the data controller, within the scope described below, in accordance
with the Law No. 6698 on the Protection of Personal Data (“Law”), during the provision of services
through the website https://izmirairport.com/.

METHOD OF COLLECTION OF PERSONAL DATA, LEGAL BASIS AND PURPOSES OF PROCESSING

Your personal data are collected through automatic means when you browse the website of TAV
Ege Terminal Yatirim Yapim ve [sletme Anonim Sirketi, perform transactions thereon, or contact us
via our communication channels.

Your collected personal data are processed in compliance with the fundamental principles
stipulated under the Law and within the scope of the personal data processing conditions specified
in Article 5 of the Law, for the purposes set out below.

Personal data obtained through the website are securely destroyed within a reasonable period after
the purposes of processing cease to exist, without prejudice to the retention periods stipulated
under the relevant legislation.

Data Category Legal Basis Purpose of Processing

e Planning and/or execution
of activities required to
ensure the legal,
commercial and technical
security of the Company and
persons having a business
relationship with the
Company

» Enabling data subjects to
benefit from products
and/or services offered via
the mobile application and
managing related business
processes

e Carrying out commercial
and/or operational
activities of the Company

* Planning and/or execution
of the Company’s
commercial, financial
and/or business strategies

* Processing is necessary for
the establishment or
performance of a contract,
provided that it is directly
related to the parties to the
contract (Art. 5/2(b))

« Processing is mandatory for
the data controller to fulfill its
legal obligations (Art. 5/2(¢))
« Processing is mandatory for
the establishment, exercise or
protection of a right (Art.
5/2(e))

« Processing is mandatory for
the legitimate interests of the
data controller, provided that
it does not harm the
fundamental rights and
freedoms of the data subject
(Art. 5/2(f))

Identity



https://izmirairport.com/

¢ Monitoring and handling
requests and complaints
 Execution of marketing
processes for products and
services

Contact Information
(Phone number,
e-mail ,address,
country information)

 Processing is necessary for
the establishment or
performance of a contract
(Art. 5/2(b))

« Processing is mandatory for
the fulfillment of legal
obligations (Art. 5/2(¢))

* Processing is mandatory for
the establishment, exercise or
protection of a right (Art.

5/2(e))

« Ensuring the legal,
commercial and technical
security of the Company and
related persons

« Enabling the use of
products and/or services
offered via the mobile
application

e Carrying out commercial
and/or operational
activities

* Planning and/or execution
of business strategies

¢ Monitoring and handling
requests and complaints
 Execution of marketing
processes for products and
services

Transaction Security (IP

* Necessary for compliance
with a legal obligation to
which the data controller is
subject (KVKK Art. 5/2(¢))

 Ensuring effective, secure
and uninterrupted
operation of the website
and system/infrastructure
management

e Detecting, preventing and
managing unlawful
activities such as fraud, theft
and misuse

e Conducting legal
proceedings and ensuring
the establishment, exercise
and protection of rights and
legitimate interests

e Ensuring compliance with
ground handling security
policies and procedures

Marketing

« Explicit consent (processed
only if consent is given for
cookies other than mandatory
cookies) (Art. 5/1)

e Conducting marketing and
analysis activities for the
customization,
recommendation and
promotion of products
and/or services offered via
the mobile application

e Performing
marketing-oriented data
analytics




» Conducting direct and
personalized marketing
based on behavior, past
preferences and purchasing
habits

¢ Conducting marketing
communications via SMS,
e-mail and telephone

e Managing participation
processes for surveys,
contests and prize draws

TRANSFER OF PERSONAL DATA AND PURPOSES OF TRANSFER

Your personal data may be transferred to the parties listed below and for the stated purposes,
within the scope of the personal data processing conditions and purposes set forth under
Articles 8 and 9 of the Law.:

Data Legal Basis for
Recipient Categories Purpose of Transfer International
& Transfer
) Personal data obtained , )
Identity, i Transfer is carried out
through our website are
Contact, pursuant to standard
Service stored on the servers of cloud
. Customer i : contractual  clauses
Providers . service providers located | . .
. Transaction, signed in accordance
(Information) ) abroad for storage and server |
Transaction ) with Art. 9/4(c) of the
. services, based on the legal
Security . ) Law.
ground of legitimate interest.
Authorized Identity,
uthorize
Public Contact, Shared upon request for the
Institutions Customer resolution of legal disputes or | No international
and Transaction, as required by applicable | transfer.
Organizations | Audio legislation.
Recording Data
Identity, Shared on a limited basis with . .
' Transfer is carried out
Shareholders Contact, the Company’s shareholders pursuant to standard
residing Customer for the purposes of designing | contractual clauses
abroad Transaction, strategies and audit activities | signed in accordance
Transaction related to the Company’s | With Art. 9/4(c) of the
Security commercial operations. Law.




1.

RIGHTS OF THE DATA SUBJECT UNDER ARTICLE 11 OF THE LAW NO. 6698

As a data subject, pursuant to Article 11 of the Law, you have the right to:

Learn whether your personal data is processed,

Request information if your personal data has been processed,

Learn the purpose of processing and whether data are used in accordance with that
purpose,

Know the third parties to whom personal data are transferred, domestically or abroad,
Request correction of incomplete or inaccurate personal data and notification thereof
to third parties,

Request deletion or destruction of personal data where the reasons requiring
processing cease to exist and notification thereof to third parties,

Object to results against you arising exclusively from automated processing,

Request compensation for damages in case personal data is processed unlawfully.
You may submit your applications regarding the above mentioned rights by completing
the Data Subject Application Form available at https://izmirairport.com/ and
submitting it to the Company.

Your applications will be concluded free of charge as soon as possible and in any case
within thirty (30) days depending on the nature of the request; however, if the process
requires additional costs, a fee may be charged in accordance with the tariff determined
by the Personal Data Protection Board.



